
2021 COVID-19 Emergency Renters Assistance Program (ERAP) Application 
Tenant User Guide 

This guide will go over step-by-step instructions on how Tenants can register and apply for the Los Angeles City Emergency Renters 
Assistance Program (ERAP). 

1. All returning and new tenants applying for ERAP will need to “register” for an account before applying.  
To do so, click on this register link here or type in https://cityoflaprod.service-
now.com/eras?id=sn_user_registration&sys_id=3f2484021b7a24108f6f54e4604bcb14. 

2. You should see the page below.  Please enter your First Name, Last Name, Email Address, and Phone 
number.  Then click the Register button. 

Rules: 
a. You must be 18 and over to apply. 
b. One registered tenant email address applicant per household.  
c. Multiple applications thereafter for the same household will be closed and marked as duplicate. 
d. You cannot register again using the same email address with a different name.  If you are applying 

for someone else, you will need to use another unique email address that has not been registered or 
call the Hotline to submit their application.   

https://cityoflaprod.service-now.com/eras?id=sn_user_registrationsys_id=3f2484021b7a24108f6f54e4604bcb14
https://cityoflaprod.service-now.com/eras?id=sn_user_registrationsys_id=3f2484021b7a24108f6f54e4604bcb14
https://cityoflaprod.service-now.com/eras?id=sn_user_registrationsys_id=3f2484021b7a24108f6f54e4604bcb14


3. Once you click Register, you should see a “Thank you for signing up!” message below to check your 
immediately to retrieve your PIN and a link to set your password.  Please note that if you do not see your 
email, check your Spam or Junk Mail folder.  The link is only good for 12 hours, so you should check your 
email immediately. 



4. Go to your email inbox.  You should find the following message below with the subject “Rental Assistance – 
Password Information”.  Then click on the “Set a new Password” link provided in the email. 

Please take note of: 

1. Your username is your email address – you will use this to log in 
2. Your Pin number – this is your temporary password 
3. The link to Set a New Password – the link to set your password. 



5. The following page below will appear after you click on the Set a new Password.  Log in with your user 
name (email address) and your Pin as your password 



6. Once logged in, you will be asked to change your password.  Enter your Pin number in your Current 
Password.  Then enter your New password, then Confirm New Password.  Please create a new password 
that has eight characters that include one capital letter and numbers.  Click Submit. 

7. After changing your password successfully, you should be able to see the application to start your process.  
Do your best to fill out all fields.  Please enter fields that are Required.  You will not be able to submit your 
application until you enter information in those Required fields. 



8. Tenant Information 

Please enter all fields listed in this section.  It is highly recommended that you enter your email address to expedite 
your application process.  All notifications will be sent to your email address.  If you do not have an email address, all 
communication will also be done by an automated message or text. 



9. Tenant Current Rental Address 

a. In the “Type and Select Your Address” box, this is a Google service that will assist with your address formatting.  
Once you start typing your address, a list of recommendations of an address is listed.  Select your address (if it’s 
in the Los Angeles boundaries), it should automatically populate the Street, City, State, and Zip.  If your address 
is not on the list, please click on I need to fix my address to manually enter your address. 

b. It is required to enter a Unit/Apt Number if you have one.  If you do not have one, please click on the check box “I 
do not have a unit/apartment number…” 

c. You are required to confirm your address is correct by clicking on “This is my correct address” to go to the next 
questions.  Once confirmed, you should see a message “Tenant has indicated that the above address is correct”. 



10. Tenant Mailing Address 

If you have a different mailing address other than your rental address, please enter it here.  If not, please click on the 
“Same as above” check box.  It should populate what you have confirmed in the previous step. 

11.  Financial Assistance Needed 

Enter your monthly rent.  Then select if you owe Back rent owed and/or Future rent needed.  If you click on Back 
rent owed, please enter the Total Past Due amount from April 1, 2020, to March 31, 2021. 



12. Tenant Household Information 

a. Please enter the total number of members in your household.  This count should include you, the applicant 
and any other members. 

b. Total number of members in my household OVER 18 should include you in addition to any other household 
members. 

c. Please fill out the rest of the required fields. 
d. Enter the names and information of your other household members, if any. 



For issues with entering dates, please click on the calendar icon, and select the date using the calendar (see below): 

13. Prior Participation in 2020 City of LA Emergency Renters Assistance Subsidy Program (ERAS) 

If you previously applied enter Yes.  Please indicate if you still live in the same address entered in your previous 
application or not.  Please note that it would help us to expedite your application if you include your prior application 
number.  

14.   Your Landlord Information and Monthly Rent Payment 

If your landlord has an email address, it will help us expedite your application processing to enable us to contact your 
landlord by email, but it is not required. 





15.  Upload Eligibility Documentation 

Please click on the documents you will provide by clicking on the checkbox.  Then click the Upload button to attach 
your document.  



16.  Consent to Share Information 

Click on the check box if you wish to share your information. 

17.  Tenant Certification 

a. Please read the Tenant Certification section and click on the required boxes.  Confirm your 
landlord’s information below by clicking on the checkbox that you have verified. 

b. If you are missing any field entry, it will show in red below the Submit Application button.  Please 
enter them since they are required. 

c. Click the Submit Application button once all required fields has been addressed. 



18.  Thank you for Completing the Pre-Application 

After successfully completing your application you should see an application completed page below with an 
Application number assigned to your application.  Please write down your application number.  You will also receive 
a confirmation email. 
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